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Basic Premise 

This Privacy Policy (“Privacy Policy” or “Policy”) describes information about the 
categories of personal information collected by SUTAA ASSIST and its affiliates (“we,” 
“us,” “our,” or “SUTAA ASSIST”) through your voluntary access to the platform or 
www.sutaaassist.com (“Site”) or obtained in connection with any services provided by us, 
why we collect it, and the types of entities to whom we may disclose your personal 
information. We also describe rights you may have with respect to such information. 
When you access our platform and/or utilizing any of our Services, as defined below, you 
agree to our collection and use of personal information as described in this Policy and our 
Terms of Service, and any other agreements, disclosures, operating rules, policies and 
procedures that may be, from time-to-time, required by us, delivered to you, or published 
on the Platform by us, each of which is incorporated by reference and each of which we 
may update from time to time without notice to you.


Scope of information acquired 
By accessing our platform, we automatically collect and store internet domain names, IP 
addresses, Computer connection information. Through our contact forms we may collect 
personal informations such as Name, e-mail address, Mobile Identification Number. Our 
platform will also serve as a landing page for social media platforms and may 
automatically collect personal information that you publicly made available on those 
media platform. 


Purpose of Use 
We collect those personal and non-personal information for the following purposes: 

  (1) To provide and Operate the services we provide, analyze and improve your 
experience on our Site;

 (2)  Maintain regular communications with you regarding our services;

 (3)  We also allow third parties (including Google and Meta) to use third-party cookies, 
web beacons, and other storage technologies to collect or receive information about how 
you interact with our Site and elsewhere on the Internet and use that information to 
provide analytics and other measurements services, to improve our respective services, 
and to deliver and target advertisements tailored to you.

 (4) To comply with applicable laws and regulations.


Management of Collected information/s 
We strive to ensure, improve and correct security protocols in order to prevent 

unauthorized access, loss, destruction, falsification, and leakage of personal 



information, and manage personal information safely. Our website is SSL-
compatible in order to protect your personal information. Those measures 
include administrative, physical, and technical safeguards to protect the 
security, confidentiality, and integrity of personal information. However, data 
security incidents and breaches can occur due to a variety of factors that 
cannot reasonably be prevented; therefore, our safeguards may not always 
be adequate to prevent all breaches of security.


Provision to a Third Party 
As a general policy of the site, we will not provide personal information to third 

parties without the prior consent of the user, except when authorized by the 
Personal Information Protection Law and other laws and regulations within 
the jurisdiction of Japan.


For International User provision.  
 The Site may be accessed by users located outside the Japan. If you choose 

to use the Service from the European Union or other regions of the world with 
laws governing data collection and use that may differ, then please note that 
you are transferring your personal information outside of those regions to the 
Japan jurisdiction, and that by providing your personal information on or 
through the Site then you consent to that transfer.


Other websites and Social Media 
Our platform will also serve as a landing page for social media platforms and 

may automatically collect personal information that you publicly made 
available on those media platform. Our Site may also contain links to other 
websites or social media buttons. We are not responsible for the privacy 
practices or the content of those websites or social media platforms. This 
Privacy Policy applies only to our business and the personal information we 
collect.


Changes to the Policy 
We will review and update this Policy as required to keep current with rules and 
regulations, new technologies and security standards. We will post those changes on the 
website or update the “last updated” date of the Privacy Policy. If the changes are 
material, you will be notified via a notice on our website.


Contact Us 
If there are any questions regarding this Policy or to request a copy of this Policy in 
another format you may contact us using the information below.


www.sutaaassist.com

Tel: +81 727 47 8192

info@sutaaassist.com

http://www.sutaaassist.com

